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DDLRS 
• Defense Digital Library Research Service 
• Consortium 19 libraries + 10 Partners
• Established in 2002
• Goal:  To provide professional reference service to 

Army users anywhere, anytime, through a 
collaborative web-based network of military 
libraries

• Vision:  To expand the service and library 
participation across Department of Defense 



WHY COLLABORATIVE 
DIGITAL REFERENCE?

• 24/7 service to Army users anywhere, anytime 
• Leverage print collections of Army unique materials 
• Share expertise and information resources across the Army 
• Access to subject/language experts Army-wide
• Build on individual library digital reference services
• Leverage power of individual libraries to build a DDLRS 

Knowledge Base



WHY QUESTIONPOINT? 
• Web-based (no software)
• Level of customization 
• Web-based question forms, sophisticated tracking 

and reporting tools
• Facilitates referral among librarians within 

DDLRS and SMEs outside the library based on 
expertise and resource availability 

• Supports concurrent creation of DDLRS 
Knowledge Base 

• Access to DDLRS and Global Knowledge Bases 



Foundations  
• 4 Army Libraries - Library of Congress (LC) 

Pilot:  CDRS (Collaborative Digital Reference 
Service) - 1998-2000

• 4 Libraries Continued - LC – OCLC Partnership 
Pilot - 2001 

• DDLRS Established – LC-OCLC QuestionPoint 
(QP) production application –2002

• DDLRS to AKO (Army Knowledge On-line) –
May 2003



DDLRS LIBRARIES
1. Armor School Research Library, Ft. Knox, KY
2. Redstone Scientific Information Center, Huntsville, AL 
3. National Defense University Library, Washington DC
4. HQ, US Army Corps of Engineers, Ft. Belvoir, VA
5. Combined Arms Research Library, Ft. Leavenworth, KS
6. Ft. Lewis Library System, Ft. Lewis, WA
7. US Army Corps of Engineers Library, Rock Island, IL
8. Sink Memorial Library,  Fort Campbell, KY
9. McEwen Library, Fort Drum, NY
10. Fort Hood General Library, TX
11. Donovan Library, Fort Benning, GA
12. SGT Yano Library, Honolulu
13. European Regional Library, Heidelberg
14. US Military Academy, West Point, NY
15. Yongsan Library, Seoul, Korea
16. Aviation Tech Library, Fort Rucker, AL
17. Defense Acquisition University, Fort Belvoir, VA
18. National Geospacial Intelligence Agency, Bethesda, MD
19. Pentagon Library, Wash. D. C.



DDLRS PARTNERS

1. US Navy Department Library, Washington ,DC

2. Walter Reed Army Medical Center Library, Washington, DC

3. US Army Chaplain Center & School Library, Ft Jackson SC

4. US Army Medical Department Center & School, Ft Sam Houston, TX

5. Madigan Army Medical Center Library, Tacoma, WA

6. US Army Field Artillery School Library, Ft Sill, OK

7. US Army Air Defense Artillery School, Ft Bliss, TX

8. US Army Sergeants Major Academy, Fr Bliss TX

9. US Marine Corps History Library, Wash. D.C.

10. Defense Technical Information Center, Ft Belvoir, VA
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A FEW STATISTICS, 
JUST A FEW



AKO 
Implementation(2002, 14 Libraries)



(2003, 13 Libraries)



2004, 20 Libraries































CONCLUSION:
The Defense Digital Library Research 
Service has provided us a means to track 
and manage questions and answers and 
to share the knowledge and expertise of 
Army libraries around the world.

QUESTIONS?
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